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Import Agent 8.1 Released

Laserfiche is pleased to announce the release of Import What is Import Agent? Import Agent lets Laserfiche
Agent 8.1. Enhancements and fixes in this release in- capture Windows documents on a scheduled basis. Im-
clude: port Agent can select documents from specific Win-

o Full Laserfiche 8 Support: Make dows folders and process them as it
use of Laserfiche 8 features such brings them into the Laserfiche reposi-
as multi-value fields and new to- tory, including OCR processing, index-
kens. ing, and template information. Import

e Profile Disabling Option: Disable Agent can capture documents from a
specific profiles instead of stop- non-dedicated scan station such as a
ping the entire Import Agent ser- b multi-function peripheral (generally a
vice. combination of printer, scanner, fax,

¢ Tag Comments: Specify a com- copier or other similar functions) or
ment for assigned tags. from individual employees' network
Create Multiple Text Pages: Con- ' ) folders.

figure Import Agent to create a new text page Ideal for:
after a specific number of lines. ¢ Automatically capturing documents from the
This release supports English, Arabic, Chinese, Spanish, Windows file system

French, Italian, Portuguese and Vietnamese. ¢ Scheduled document capture and processing
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Tech Tip: OCR Speed and Accuracy

When performing OCR (Optical Character Recognition) in
the Laserfiche product suite, you can choose from several
settings for speed or accuracy. This allows you to select
the option that best suits the documents you are working
with.

In the Laserfiche 8 product suite, the OCR Optimization
options are:

® Speed: Reduces the amount of time it takes to
perform OCR. Generated text may be less accurate.

e Balance/Standard (Recommended): Neither optimum
speed nor optimum accuracy, but a balance between the
two.

Accuracy: Helps perform OCR on images that have low
accuracy with the other settings. Processing time will also
be increased.

The clearer the text on your documents, the more
accurate the OCR is likely to be. Therefore, you may be
able to use a faster OCR setting for documents with a high
image quality and still get accurate results. Also, the fuzzy
search setting in the Laserfiche Client can help you find
documents even if the OCR is not 100% accurate. You can

test the various settings on your documents and
determine which works best for your purposes.

NOTE: The version of the OmniPage OCR engine has
changed for all Laserfiche products released at or after
Client 8.1. The Balance/Standard option in the current
version of the engine is equivalent to the Accuracy setting
in products released from 7.2.1 to 8.0.x. Therefore, if you
were having good results with OCR set to Accuracy in
those versions, you may want to set it to Balance in
Laserfiche 8.1.

To change the OCR Optimization setting in the Laserfiche
8.1 Client:

1. From the Tools menu, select Options and OCR.

2. For Optimization priority, select Accuracy, Balance, or
Speed.

You can also access this setting by selecting Options from
the Generate Searchable Text dialog box.

When working with Laserfiche Scanning or Quick Fields,
you can set the optimization properties while configuring
the OCR process.



